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1. MACIOPT IPOT'PAMMBI YUEBHOM JJUCHUTLJIUHBI
TexHoJIOrMy ¥ OPra”Hu3anus rOCTUHHUYHOIO 00CAYKUBAHUSA

1.1. O6snacTb npuMeHeHus1 padoyeil MPOrpaMmbl

Pabouas mporpamMmma y4eOHON AUCIUATIINHBI SBISETCS YaCThIO MPOTPaMMBI TTO/T-
TOTOBKH CIIEIMAJIUCTOB cpeaHero 3BeHa B coorBeTcTBUU ¢ GI'OC no crenuanbHOCTH
CIIO 43.02.16 Typusm u rocTenpuuMcTBO 0a30BOM MOJTOTOBKH.

[IporpamMma yueOHOW TUCIUILUIMHBI MOXET OBITh MCIOJIb30BaHa B Mpodeccuo-
HAJIBHOM MOATOTOBKE, a TaAKXkKe MPH pa3paboTKe MporpaMM JONOIHUTEIBHOTO Mpodec-
CHOHAJIBHOTO 00pa3oBaHus B cepe Typu3Ma U TOCTEIPUHUMCTBA.

1.2. MecTo y4yeOHO# JMCUHUILIMHBI B CTPYKTYpPe NMPOrpaMMbl MOATOTOBKH CIlel[Ha-
JIICTOB CPEHEro 3BeHa:

[Tpodeccnonanpuplii 1uKI, 001MIETPOGECCHOHATBHBIC TUCIUIUINHBI BapHaTHB-
HOM 4aCTH
1.3. leau u 3agaun y4eOHOM JUCUUILIMHBI — TPEOOBAHUSA K pPe3yJbTaTaM OCBOe-
HMA Y4eOHOM AUCHUIIUHBI:

enp m3yueHus: TUCHUIUTMHBI « T€XHOJOrMM M OPraHu3anus roCTHHUYHOIO
00cJIy;KUBaAHUNA» — CHOPMHUPOBATH Y OYIYIIUX CIIEIIUATUCTOB MPAKTUUSCKUX HABBIKOB
MPEIOCTaBICHUS YCIYT B TOCTUHMIAX M IPYTUX CPEACTBAX pasMeIleHus; popmMupoBa-
HUE y 00y4JaronIuXcsl CHCTEMbI 3HAHUHN U TIPEACTABICHUN O COBPEMEHHBIX TEXHOJIOTHUSIX
TOCTHHUYHOTO OOCTY>KMBAHUSI M OPraHU3AIUHU JACATeITbHOCTH TOCTHHHUIIBI.

Hucrumraa « TeXHOJI0ruM U OpraHu3anusi rOCTUHHYHOTO 00CTY;KMBAHUS
MO3BOJISIET CHOPMHPOBATH KOMILIEKCHOE MPEACTABICHHE 00 YIPaBICHHH 0ObEKTaMHU
TYPUCTHYECKOHN JCSITCIBHOCTH, TEPPUTOPHATEHBIMU TYPHUCTCKO-PEKPEAITMOHHBIMU CH-
CTeMaMH — JIECTUHAIUSMH Pa3IMYHOTO MacITada.

C menpio OBIAJEHUS YKa3aHHBIM BUAOM NPO(ECCHOHATBLHON MeATeILHOCTH U
COOTBETCTBYIOIIUMH TPO(PECCHOHATEHBIMU KOMIICTCHIIMAMH O0YyJaIOIIUICS B XOC
OCBOCHUS YUCOHOM JTUCITUTIINHBI O0YJaIOIIUICS JOJIKEH |

HMeTh MPAKTHYECKUH ONbIT:

— MPOU3BOJIUTH KOOPJAMHAIIMIO pabOThI MOApa3AcieHUH (CITy»KO0) IpeanpusaTUi
TypH3Ma B TOCTEIIPUHUMCTBA,;

— OCYIIECTBJIATh OPraHU3AIMI0 U KOHTPOJIb PA0OTHI CIYXKO MPEANPHUATHH TYy-
pH3Ma U TOCTECIIPUUMCTBA;

— BBITIOJHATH MOJTOTOBUTEIBHBIC U 3aKIIOUUTEIbHBIC pabOTHI TI0 00CITyKHUBa-
HHIO KJINEHTOB,

— WCTIOJIb30BaTh TEXHUKY MEPETOBOPOB, YCTHOTO OOIIECHUS C KIMEHTOM, BKITIO-
yasi TeJe(pOHHbIE IEPETOBOPHI;

— OCYIICCTBJIATH PAacyeT C KJIMSHTOM 3a MPEOCTABICHHBIC YCIIYTH;

yMeTb!

1)  BlameTh TEXHUKOW KOJUYECTBEHHOH OICHKH M aHAN3a HH(pOpMaIuy,

2)  BIAQJETh METOAMKOW XpPaHEHUS U MOMCKA WH(POPMAIIHH;

3)  BJIaACTh TEXHHKOMN COCTABJICHUS, yUeTa M XPAHCHUS OTUCTHBIX JJAHHBIX;

4)  OICHUBATH PE3YJbTAT U MOCIECICTBHS CBOUX JEHCTBUIN (CAMOCTOSITEIBHO
WJIU C TIOMOIIIbIO HACTABHUKA);



5) Bmajerh akTyaJbHBIMH MeETOaMH paboThl B NPO(ECCHOHATBHON H
CMEXHBIX cdhepax;

6)  opraHM30BBIBaTh PA0OTY KOJUIEKTHUBA U KOMAH/IbI;

7)  B3aUMOJICHCTBOBATH C KOJUIETAMH, PYKOBOICTBOM, KIMCHTAMH B XOJIE
po¢eCCHOHAIBHOM JesITeTbHOCTH;

8)  BmajeTh TEXHUKOI IEPETOBOPOB, YCTHOTO OOIICHUS C KIIMEHTOM, BKITFOYAst
TeneOHHBIE TEPETOBOPHI

9)  BlameTh KYJIBTYPOH MEXJIMYHOCTHOTO OOIIEHUS.

B pesynbTaTe ocBoeHUS y4eOHON AUCITUTUTMHBI O0YJArOIITHIICS JOHKCH 3HAThD!
1)  aJaropuTMBI BBIMOJHEHUS PabOT B MPO(EeCCHOHATBLHON U CMEXHBIX 00J1a-

CTSIX;

2)  MeTombl paboThl B MPO(ECCHOHATBLHON U CMEKHBIX chepax;

3) MICUXOJIOTUYECKHE OCHOBBI JICSITEIbHOCTU KOJUICKTUBA;

4) TICUXOJIOTUYECKHUE 0COOEHHOCTU JIMYHOCTH;

5) 3aKoHOAaTeILCTBO Poccuiickoit denepanuu B chepe TypuMa U rocre-
MIPUKMCTBA;

6) OCHOBBI OPTaHU3ALMU JEATEIIBHOCTH CITYKO IpeANPUATUIA TyprU3Ma U roc-
TENPUUMCTBA;

7)  Teopusi MEKIMYHOCTHOTO U JICJIOBOTO OOIIEHMSI, IEPETrOBOPOB, KOH(IIHK-
TOJIOTUHA MAJION TPYIIIIBL;

8)  oKa3bIBaTh MEPBYIO IOMOIIIb;

9)  IeHBI HAa TYPUCTCKUE MPOAYKTHI U OTICIBHBIC TYPUCTCKHE W JIOTIOTHH-
TENBHBIC YCIYTH;

10) accopTHMEHT U XapaKTEPUCTUKH MPEIIaraeéMbIX TYPHUCTCKUX YCIIYT;

11) mporpamMMHOE OOeCIIeUCHHUE.

N3yyenne AUCIUIUIMHBI CIOCOOCTBYET OCBOCHUIO 001l KOMIIeTEeHIIUM:
OK 1. Beibupatb criocoObl perieHus 3a1a4 mpoPecCHOHAIBHON eI TeIbHOCTH

MIPUMEHHUTENIBHO K Pa3JIUYHBIM KOHTEKCTaM;

OK 4. DpdexkTrBHO B3aUMOACICTBOBATh U padOTaTh B KOJJIEKTUBE U KOMAH/IE;
N3yuyenne QUCHMIIMHBI CIIOCOOCTBYET ()DOPMHUPOBAHUIO NMPOGeCCHOHATb-

HOM KOMIIETCHIIUN:

IIK 1.2. Opranu3oBbsiBaTh TEKYIIYIO JACSTEILHOCTh COTPYIHUKOB CIIYXKO Mpei-

MPUATUN TypU3Ma U TOCTEIPUUMCTBA.

1.4. KoimyecTBO 4aCOB HA OCBOECHHUE MPOrPaAMMbI Y4eOHOI M CUMILVINHBI:
MaKCUMaJIbHOU yueOHOH Harpy3ku oOydaromierocs 90 gaca, B TOM 4ucCIIe:
00s13aTeIBHON ayAUTOPHON Y4eOHOM HArpy3KH oOydaromierocs: /2 yaca,
CaMOCTOSTENIbHOM paboThl 0Oyvatomerocs 18 yacos.

1.5. PekoMeHIyeMOe KOJIUYECTBO YaCOB HA OCBOeHHUE padoueii mporpaMmbl yueo-

HOI THCIMILIMHBI (3204HOE 00y4YeHue):

MaKCUMaJIbHOW yueOHOU Harpy3ku oOydatomerocs 90 yaca, B TOM 4yHcle:
00s13aTeTbHON ayIUTOPHON yueOHOI Harpy3ku odydarolierocs 22 yaca,
CaMOCTOSITeNIbHOU paboThl 0OyUarorierocs 68 yaca.






2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JIUCHUTIJIAHBI

2.1. O0beM yueOHOM TMCHMILUIMHBI M BHAbI Y4€0HOI padoThI

Bun yueo6Hoii padoThI Oobvem uacos

MakcuMmanbHasi yueOHasi HArpy3ka (Bcero) 90
O0s13aTesibHasi ayIMTOPHasi yueOHasi HAarpy3Ka (Bcero) 72
B TOM YHCJIE:

MPAKTUYECKHUE 3aHITHS 36
CamocTosiTesibHas paboTa o0yuaroiierocsi (Bcero) 18
B TOM YHCJIE:

BHEAYJUTOPHAsI CAMOCTOSITENIbHAS paboTa 18

Ilpomesrccymounas ammecmayus 6 popme

oudg. 3auema

2.2. O0beM y4eOHOI TUCHUILUINHBI U BUbI y4eOHO padoThl (3204H0€E 00yUeHMe)

3auema

Bup yueOHoI padoThI O0bem ua-
COB

MakcumasbHas yueOHasi Harpy3ka (Bcero) 90
Oo0s13aTeIbHAA ayAUTOPHAA yYeOHAsl HArPy3Ka (BcCero) 22
B TOM YHCJIC:

MPAKTUYECKUE 3aHITHUS 10

KOHTPOJIbHBIE paOOThI
CamocrosiTesibHasi paboTa 00y4uarinerocs (Bcero) 68
Pegepam, ooknao, coobuenue, uccnedosanue.
Ilpomerxxcymounas ammecmauus 6 hopme oug.




2.2. TemaTH4eCKHUil IVIaH U coJep:KaHue Y4eOHO TucHUITUHBI « TeXHO0JI0ruu M OPraHu3anus rOCTHHUYHOT0 00CTYKUBAHUS»

HaumenoBanue pa3- | CoaepxxaHue y4eOHOIro MaTepuasia, jadoparopHblie padoThl M IPpaKTHYeCKHe 3aHATHSA, camocTosl- | O0bem | Koabl kom-
J1€JI0B H TeM TeJIbHAs padoTa 00y4Yarouxcst 4acoB neTeHIHH
1 2 3 4
PA3JIEJI 1. OcobeHHOCTH NpelocTaBIeHNs TOCTHHHYHBIX YCJIYyT 10

Tema 1.1 Coaep:xaHue yueOHOIro MaTepuaJia 2 OK 1; OK 4,
Housituss  «roctu- | 1. OnpeneneHue rocTeNpUUMCTBA, PUHIIMITBI TOCTEPUUMCTBA. OOCITYKUBaHHUE U CEPBUC, COOTHOIIICHUE lIK 1.2
HUYHOE O00CJIY:KMBa- | STUX NOHATUH. [IOHATHE TEXHOIOINU rOCTUHIUYHOTO 00cykuBaHus. [loHaTHe cTaHapTa B rocTeNpUUM-

HHe» H «TexHoJoruu | cree. [lonsaTus: tumn, Mmeton, popma, mporuecc, onepanus o0CIy>KuBaHUs. YTO TaKOE TEXHOJIOTHUS B TOCTE-

FOCTUHUYHOIO  00- | IPUUMCTBE.

CJIY’KUBaHUS». IIpakTnyeckune 3aHATHA: 2
1. Onpenenenuie rocTUHULBI (TISTh OCHOBHBIX IPU3HAKOB KOJJIEKTUBHOI'O CPEJCTBA pa3MEILeHUsI TOCTH-
HUYHOIO TUIA). AHAJIN3 phIHKA cpeAcTB pazMenieHus Mpkyrckoro u OJbXOHCKOIO pailoHOB.
ITpoBouTCs B (hopMe MPAKTHUECKOr0 3aHATHUS C UCIOJIb30BaHUEM I'PYNIIOBOIO aHAJIN3a CUTYaLUH.

Tema 1.2 Conep:xanue yueOHOro MaTepuaJia 2 OK 1; OK 4,
OcHoBHOe  HopMa- | 2. OCOOEHHOCTH OKa3aHMs TOCTUHUYHBIX YCIYT B CpEACTBaxX pa3MelleHus Ha tepputopuu B PO. Hopma- IIK 1.2
THBHO-TIPaBOBOE THUBHAs IOKyMEHTaLUs, perjJaMeHTUPYIoILas e TeNbHOCTh TocTUHUL. [IpaBuia npenocraBieHus rocTu-
obdeceuenue  jesi- | HUUHbIX yciyr B PO. Kiaccudukanus rocTHHUI U UHBIX CpeACTB pa3melleHus. [loctanoBienue npaBu-

TeJILHOCTH  TocTH- | TebeTBa PO «OO6 yrBepkaenuu Ilonoxenns o KiacCHpUKAIMA TOCTHHUL). KaTeropum rocTHHUYHBIX

HUYHOTO Tpeanpusi- | HoMepoB. TpeGoBaHuUs K TOCTUHUIIAM Pa3HbIX KaTErOpui.

THA IIpakTnyeckue 3aHATHA: 2
2. Pemienue cutyanmoHHbIX 3a7a4 1o «lIpaBunam npepocTaBieHus TOCTUHUYHBIX yciyr». Omnpenenenue
KaTeropuu rocTuHuibl. OnpeaeneHne KaTeropud HoMepa.
CamocrosiTesibHas padora: 2
M3ydyeHne 0CHOBHBIX JOKYMEHTOB, PETJIaMEHTHUPYIOIIHNX AESITEIbHOCTh TOCTHHHIIBL.

PA3JIEJI 2. JTanbl TEXHOJOTHYEeCKOr0 IUKJIA 00CTyKUBAHUS IrOCTel 10

Tema 2.1 Coaep:xanue yueOHOro MaTepuasa OK 1; OK 4,
Texnonoruu mnpowus- | 3. [lonatue ycayru. Tunonoruss rocTHHUYHBIX ycayr. COOTHOIIEHNE MOHATHS TOCTUHUYHBIN IPOAYKT U 2 IIK 1.2
BO/JICTBA OCHOBHOM M | TOCTUHNYHAs yciayra. OCHOBHOM, JOMOJHUTENbHBIN, COMYTCTBYIOIINUNA TOCTUHUYHBIN poayKT. [1naTubie/

JAOMOJHUTEIbHBIX OecrutaTHbIE IOTIOIHUTENIbHBIE TOCTUHUYHBIE yeayru. O0s3arenbHble OecIIaTHbIe OTOIHUTENbHBIE TOC-
TOCTHHUYHBIX YCJIYT | THHUYHBIE yCIyrd. TUnbl HOMENeHU TOCTUHHUIBI.
IIpakTHyecKne 3aHATHS: 2




3. CranaapTsl 00CIIY)KHBaHUS - TEXHOJOTHH MPOU3BOJCTBA TOCTUHUYHBIX YCiIyr. CTaHAapThl TOCTUHUY-
HOro o0cimyxuBaHHs. TeXHOIOTHU MPOU3BOACTBA OCHOBHOW M JIOMOJIHUTENbHBIX TOCTUHUYHBIX YCIIYT.
[TpoBouTCs B (hopMe MPAKTHUECKOTO 3aHATHUS C IPUMEHEHUEM HTPOBBIX METOJIOB.

Tema 2.2. Coaeprxanue yueOHOro MaTepuasa 2 OK 1; OK 4,
Texunonoruu rocte- | 4. [IoHsATHE U ATANbl TOCTEBOTO LIKMKIIA: OPOHUPOBAHUE, 3a€3]l, IPOKUBAHUE, BbI€31. TE€XHOIOTUN POU3- IIK 1.2
BOI'0 IIHKJIA BOJICTBA YCJIYT Ha 3TaIax rOCTEBOr0 LIUKJIA.

IIpakTHYeckHne 3aHATHA: 2
4. Texnonoruu paboThI ¢ xanobdamu rocreil. MTHpopMupoBaHue, mpe3eHTalus yCIyr TOCTUHHIIB, TPUBET-
CTBME, PEruCTpaLus, Bble3, pyM-cepBHuc. KOHQIUKTHBIE CUTyaluu.
[TpoBouTCs B (hopMe MPAKTHUECKOTO 3aHATHUS C IPUMEHEHUEM HTPOBBIX METOJIOB.
CamocrosiTe/ibHas padoTa: 2
[ToaroroBka mpoknana mo Teme «TexHomoruu npodeccnoHaAILHOTO OOIIEHUS, TEXHOIOTHS PaboThI ¢ Ka-
7100011 TOCTS.
PA3JEJ 3. Oprasuszanus 1 TeXHOJIOTHs PadoThI CIyKObI OPOHUPOBAHHSA M IIPOJAXK 20

Tema 3.1 Conep:xanue yueOHOro MaTepuaJia OK 1; OK 4,
TexHo0rnYecKuit 5. TexHomorn4eckuii UK oOCITyKuBaHus Trocteid. bponuposanue. OnpeneneHue 1 noka3arenau OpoHu- 2 1IK 1.2
HUKJI  00CJy:KMBa- | poBaHMs. Buabl OpoHMpPOBaHUS: rapaHTUPOBAHHOE, HETapaHTHUPOBAHHOE U IBOMHOE. V3ydeHue cnoco6oB
HHSA TocTeii mpu Opo- | rapaHTUPOBAHUS OPOHUPOBAHMUSL.

HUpoBaHUU 1 Mpoaa- | 6. CnocoObl GpOHMPOBAHUSA MECT B rocTUHHLIAX. HANBUyanbHOE, TPYIIIIOBOE, KOJUIEKTUBHOE OPOHUPO- 2
sKaX TOCTHHHYHBIX | BAaHHE U UX 0c0O0eHHOCTH. O3HAKOMIIEHHE C [1OCJIE0BATEILHOCTHIO U TEXHOJIOTHIO PE3EPBUPOBAHUS MECT
yeayr B rocTuHule. TexHonoruu 6poHnpoBanusi. @opMbl ¥ BUbI JOKYMEHTOB 110 OpoHHpoBaHuto. Iloarsep-
XKJICHHE, aHHYIISIIMSL OPOHUPOBAHMUSIL.
IIpakTHYecKkHe 3aHATHA:
5. AHanu3 OpOHUPOBAHMS C UCTIOIB30BaHUEM TenedoHa, IHTepHeTa u Typorneparopa (1enoBas urpa). 2
6. UnauButyansHoe OpOHUPOBaHKE, IPYNIIOBOE OPOHUPOBAHUE C UCTIOIB30BaHUEM MPO(PECCHOHATBHBIX
nporpaMM. TexHosorus 6poHupoBaHus, ohopMIIeHHE TOATBEPKAeHNN OpoHupoBaHus. (Pabora B Manbix 2
rpynmnax (TeXHOJIOTHsl COTPYAHUYECTBA).
CamocrosiTesibHas padora:
W3ydenue 1 moaroroska goknanal npeseHrauu «O0 anbTepHATUBHBIX CIOCO0aX OPOHUPOBAHHS MECT B 2
oTese.
[ToaroTOBUTH AHAIIMTHUYECKYIO CIIPABKY O BO3MOXKHOCTAX OpOHHMPOBAHUS MECT yepe3 CalThl TOCTUHHUIIL
pa3INYHBIX KATETOPHH.

Tema 3.2. Coaeprxanue yueOHOro MaTepuasa
Posbr  kommnbroTep- | 7. OTedyecTBEHHbIE U 3apyOexHbIe KOMIIbIOTEpHBIE TeXHONOTUH, [10, npumensiemsie B paboTte ciryx o0 2 OK 1; OK 4,
HBIX TEXHOJIOTHH B | OPOHHPOBAHUS TOCTUHUYHBIX YCIYT; UX MPEUMYIIECTBA U HETOCTATKU. IIK 1.2
AeATeJIbHOCTH

9




ciry:k0b1 OpoHupoBa- | 8. CocTaB, pyHKIIMM ¥ BO3MOKHOCTH WH(POPMAIMOHHBIX U TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJOTUN IS 2

HHSI M IIPOJAK rocTH- | obecreueHus npoiecca oponnposanus. bpouuposanus yepe3 GDS u ADS (IDS). ABTroMaTH3UpOBaHHbBIC

HHYHBIX YCJIYT CHCTEMBI yIpaBJeHUs B rocTuHuIax. O3HaKOMIICHHE ¢ TexHoyorued on-line 6ponuposanus. Co3nanue
OTYETOB 110 OPOHUPOBAHMIO U aHHYJIALUU. DOPMUPOBaHUE IUIaHA 3arpy3KH HOMEPHOIo (POHIA HA JIEHb,
cocTaBlieHHE rpa)MKOB 3ae3/1a TOCTEH.
IIpakTHyeckue 3aHATHA:
7. IlpodeccuonanbHas aBTOMaTU3UpOBaHHAs IporpaMMa. 3arnonHeHue OaHkoB. BHecenne n3MeHeHmii B 2
ONaHKHU NpU HEsSBKE M aHHYISIIUU OpoHupoBanus. Co3gaHue OTYETOB 10 OPOHUPOBAHUIO U AHHYJISIIHH.
dopmupoBaHue IJIaHa 3arpy3Kd HOMEPHOTo (OHJIa Ha JIEHb, COCTAaBICHHUE I'PapHUKOB 3a€3/1a TOCTEH.
8. AHanmn3 OpOHMPOBAHMS YePE3 CalTHI OTeNeH (JIeI0Bast Urpa) 2
CamocrosiTe/ibHas padoTa: 2
[TonroroButh pedepar Ha TeMy: «PBIHOK aBTOMAaTH3MPOBAHHBIX CHCTEM YIIPABICHUS

PA3JIEJI 4. Opranu3anusi 1 TEXHOJIOTUsI padoThI CJIYyK0bI IpHeMa U pa3MelleHus 16

Tema 4.1. Coaep:xanue yueOHOro MaTepuaJia OK 1; OK 4,
Opranusanus u Tex- | 9. Berpeua, npuercrBue rocts. Peructpanus no npudsituto. [lopsgok peructpanum u ydaer rpaxaan PO. 2 1IK 1.2
HOJIOTHS pa6otbl | Ohopmienue nokymeHToB. Kaprouka rocts. [lopsok peructpaiiu MHOCTpaHHbBIX IPaX/1aH B FTOCTHHHULIE.
cay:x0b1 mpuema u | [locraHOBKa Ha MUTPAlIMOHHBIN YU€T M CHATHE C y4eTa MHOCTPAHHBIX I'PaKJIaH 110 MECTy IpeObIBaHUsI.
pasMelieHus ¢ roc- | [Ipakruyeckue 3aHSITHA: 2
TAMHU 9. lenoBas urpa (BcTpeua, perucTpays, pa3MeneHIne pOCCUHCKOT0 U HHOCTPAHHOTO TOCTS).

T 42 10. Iopsinok 1 0cOOEHHOCTH 3aKIIFOYSHHE I0TOBOPA HA TOCTUHUYHOE 00CITY>)KHBaHUE MEXTY TYphUPMOit 2
o ema 2.2 u oreneM. [ToaroroBka HEOOXOIUMBIX TOKYMEHTOB JJISl pa3MeEIIeHUsl TPYyNbl TypucToB. OCOOEHHOCTH

CoDeHHOCTH pasme- MIOITOTOBKY HOMEPOB K 3ae3/y TypucTHueckoi rpymnmnsl. Haznauenne HomepoB. OCOOEHHOCTH perucTpa-

WeHHS W Perucrpa- | T —

(00 TYPHCTCKHUX
IIpakTnyeckue 3aHATHA:

rpymit b otese 10. OcobeHHOCTH TOATOTOBKM HOMEPOB K 3a€3/ly TYPUCTHUECKOW rpynmbl. PeleHne cuTyallnoHHbIX 3a- 2

p Ay TYp Py yan

Jia4d 1o noAOOpy HOMepa JUIsl pa3aINYHbIX KaTeropuil rocrell. BelsiBlIeHrne npenouTeHui rocTsl.
CamocrosiTesibHas padora: 2
['ocTu U3 pa3HBIX CTpaH U UX OCOOEHHOCTH.

Tema 4.3. Coaeprxanue y1eOHOro MaTepuasa OK1; OK 4,
Odopmienune  BbI- | 11. Buasl u nopsaok pacyera OomiaThl 3a MPOKUBAHKUE U JOMOJHUTENbHbBIE YCIYTH B TOCTUHHIIAX B COOT- 2 IIK 1.2
e3/1a rocTs W mpoime- | BeTcTBUu ¢ «lIpaBuiiamu npenoctaBieHus TOCTUHUYHBIX yciyr P@y». CrocoOsl omiaTel B TOCTHHULIAX.

Aypa ero BbINUCKHU [ToaroroBka u nposenenue onepanuii pacyera. [Ipasuia opopmienus cuetos. [lopsaok Benenus kacco-
BbIX onepanuii. [lopsiok Bo3zBpaTa IEHEKHBIX CYMM I'OCTIO.
IIpakTuyeckue 3aHATHSA 2

11. Pemenue CUTYAallMOHHLIX 3a/1a4 110 pacyCTaM 3a NPOKUBAHUC.
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CamocrosiTesibHasA padoTa:
CocTaBlieHHEe aJITOPUTMA BBIMTUCKHU FOCTEN U3 TOCTHHHIIBI.

PA3JIEJI 5. Oco0eHHOCTH OpraHu3anuu padoThl CIYKObI 00CTY:KUBAHUSA U IKCILIyaTAlluM HOMEPHOro (poHaa 14
Tema 5.1. Coaep:xaHue yueOHOro MaTepuaJia OK 1; OK 4,
Ocobennoctu 12. TexHonoruu opraHu3ally MPOU3BO/ICTBA YCIYT B XO3SHCTBEHHON CITy»K0€ TOCTUHUIBL. CTPYKTYpHBIE 2 1IK 1.2
OpraHu3anun B3aUMOJICHCTBUSI XO3SHUCTBEHHON CIyKObI C IpYTMMHU M0O/Ipa3A€IeHUsIMU TOCTUHUIBL. OCHOBHBIE TEXHO-
PadoThI CIIy:KObI JIOTHYECKUE TOKYMEHTBI, 0popMIIsieMble B CiIy:k0e 00CTyKMBaHUsI HOMEPHOTO (DOH/IA: BU/IbI HA3HAUCHHE,
00CTy:KHBAHUSI U | 0COOEHHOCTH OopMIIeHHs. 3aaul, KBTI (PUKALMOHHbIE TPEOOBaHMs, OTBETCTBEHHOCTh 33 KAU€CTBO BbI-
IKCIIyaTaluu MOJHAEMBIX padoT, MpaBuiIa MOBEACHHUS B HECTAHJAPTHBIX CUTyalusiX. BHyTpuQpHUpMEHHbIE CTaHAaPThHI
HOMepHOTro (poHaa | 0OCITY)KMBAaHUS TOCTEH.
(Xay3KMIIMHIa) IIpakTHyeckne 3aHATHA:
13. OdopmieHre TEXHOIOTUYECKUX JOKYMEHTOB CIIy:KObl HOMepHOro (oHa. CocTaBieHHE NePCOHAb- 2
HBIX 33JJaHUIl TOPHUYHBIM U cynepBaiizepaM. OmnpeneneHue YMCICHHOCTH pabOTHUKOB, 3aHATHIX 00CITy-
KHMBAHHUEM, B COOTBETCTBUHU C YCTAHOBJIEHHBIMU HOpMaTUBaMu. OopMiieHre KOHTPOJIs KauecTBa yOOpKU
HOMEPOB.

Tema 5.2 Coaep:xanue yueOHOro MaTepuaJia OK 1; OK 4,
Texnosiorust 13. [ToaroroBka HOMEPOB K 3acencHuro. Bunbl yoopok. Kapra nemxenus Homeproro ¢onna. [lepeBoxa us3 2 1K 1.2
B3aMMO/IelHCTBHS OJTHOI'O0 HOMEepa B Jpyroil rocts. YOopka HOMEpPOB: MOCIEI0BATEIbHOCTb, 3Tallbl, KOHTPOJIb KauyecTBa.

CIy:k0bl mpueMa H | YOOpKa OOIIECTBEHHBIX U CIYKEOHBIX 30H TOCTUHHIIBI.
pa3MelneHns co | 14. Cuctembl KOHTpPOJI AOCTyIA B IMOMELIEHUs TOCTUHHUIBL. OpraHu3anus XpaHeHUs JUYHBIX Belel u 2
CJIy:KO00M IIEHHBIX BEIICH MPOKMBAIONIMX. YUET U BO3BPAT 3a0BITHIX BEIIEH.
00C/Ty’KUBAHUS IIpakTHyeckue 3aHATHSA
HoMepHOro  ¢onaa | 13. Tunsl, nporeccsl, MeTo sl YOOpKH. CocTaBlieHHE MAMSTKH 110 YOOPKE MOMEIICHUH TOCTUHUIIBI. 2
(Xay3KMIIHHIA) 14. TexHonoruu KomIuieKTaus Homepos. [locienoBaTenbHOCTE onepaluii B porecce yoopku Homepa. 2
Y6opka qpyrux moMenieHnii TOCTHHHIIBL.
CamocrosiTesibHas padora:
ITonroToBuTh cooOmieHne 06 yOOpPOUHBIX MaTepuanax, TEXHUKE U MHBEHTAapIO, MOIOIIUX CPEICTB, pac- 2
XOJIHBIX MaTepHajiaX Mo 3aJaHHI0 PEernoiaBaTes.
PA3JEJI 6. OCOo0CHHOCTH M TEXHOJIOTHS NPEAOCTABJICHUS OCHOBHBIX U JONOJHUTEIbHBIX YCJIYI B TOCTHHHUIIE 20

Tema 6.1 Coaeprxanue yueOHOro MaTepuasa OK 1; OK 4,
Opranusanus u Tex- | 15. BanmopeiictBue ¢ 00CIyXUBAIOUIUM U POU3BOICTBEHHBIM IEPCOHATIOM MPEANPUATUS TUTAHUS AT 2 IIK 1.2
HOJIOTHSI  OOCJIYKH- | MUHHCTpaTopa rocTUHUIBL. Bupl nutanus. Buast Mento. CriocoObl 1 MeTo 16l 00cTy)uBaHus. Buapl Oan-

BaHUsl rocreid mura- | keroB. Room-cepsuc. Oco6eHHOCTH 00CTyKUBaHUS TYPUCTCKUX TPYII.
HHUEM IIpakTHyeckue 3aHATHA: 2

15. lenoBas urpa «Opranuszanusi oOCIy>KHUBaHUS TYPUCTCKUX TpyNI B pecropaHey». BzaummopeiicTue
CIIy>KOBI IpHUEMa U pa3MeIIeHuUs COo CIIy>K00i room-cepuca.
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Tema 6.2

Conep:xanue yueOHOro MaTepuaJia

O6cayxuBanne roc- | 16. OcHOBHBIE M JONOIHUTENBHBIE YCIYTH, IPEIOCTaBIsgeMbIe B rocTunmle. Opranusanus ObITOBOro 00- 2
Teli BO BpeMsl Ipo- | CIyXHBaHUsA. busHec-LeHTp U KOH(epeHI-3a]l. DKCKYpCHOHHBIE ycinyrd. TpaHcnoptHble ycmyru. Tene-
SKHUBaHUS donnas cnyx6a. OkazaHne MEIUIIUHCKOM MTOMOIIH.
IIpakTuyeckue 3aHATHS:
16. D¢ dexkTrBHBIC TEXHOIOTHMH TOCTHHUYHOTO 00CTyXHBaHU (Keic-3a/1aHIe) 2
CamocrosiTesqibHasi padora:
W3yueHne OCHOBHBIX U IOTIOJHUTEIbHBIE YCIIYT, IPeIoCTaBIsieMble rocTuHUIIaMu ropo/1. Iloaroroska no- 2
KJ1a7a/ Ipe3eHTaliu.

Tema 6.2 Coaeprxanue yueOHOro MaTepuasa OK 1; OK 4,
Cranpaprel  kave- | 17. [Ipodeccuonanbuas stuka. [Icuxonorndyeckass TUMOIOTUS KIMEHTOB. OCOOEHHOCTH B3aUMOICHCTBUS 2 IIK 1.2
CTBa OOCJIY)KHBAHUS | C TOCTSIMH OTelsl. AHAIM3 KadecTBa oOcmyxuBanus. CrcreMa OI[eHKH YIOBJIETBOPEHHOCTH TOCTEH.

Kak ocHoBHOH opu- | 18. Kondaukraeie cutyaruu. YnpasieHue KOHPIUKTOM. MeTobl pabOThI C BO3PAXKEHUAMU. TEeXHOIOT U 2
€HTHP B JIeATeJIbHO- | Pa0OTHI C TOCTEBBIMU JKaJ00AMH.
CTM TrOCTHHHYHOIO | [IpakTHYecKHEe 3aHATHS
npeanpuATHs 17. Cucrema OLIeHKH YZOBIETBOPEHHOCTU rocteil. OT3bIBbI TOCTEM. 2
18. Pemienue cutyanmoHHbIX 3a1a4 «CrocoObl CHIKEHUS YacTOThl KOH(IMKTHBIX CUTYaIUil pu padoTte 2
C KIIMCHTAMMI.
CamocrosiTesibHas padora
IlogroroBka K 3a4eTy 2
Bcero: 90
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2.3. TemaTu4eckuii IJIaH U coiepkaHue y4eOHOH TMCUMILIUHBI « TeXHOJI0rMH ¥ OPraHu3alusA TOCTUHUYHOIO 00CTYKUBAHUS

(3a0uHoe)
HaumenoBanme pa3- | Cojaep:xxkanue y4e0HOIro MaTepuaJa, JjadopaTopHbie padoThl M MPAKTHYECKUE 3aHATHSA, caMOCcTos1- | O0bem Koabl kom-
JAeJI0B M TeM TeJbHasA padoTa 00y4yarommxcst 4acoB neTeHUNHU
! 2 3 4
PA3JIEJI 1. Oco0eHHOCTH NPeT0CTABIEHUA TOCTUHHYHBIX YCJIYyT 10

Tema 1.1 Coaeprxanue yueOHOro MaTepuasa OK 1; OK 4,
HoussTus «roctu- | 1. Onpenenenue rocTenpuUMCTBa, IPUHLHUIIBI rocTenpuuMcTBa. OOCTyKUBaHUE U CEPBUC, COOTHOLICHHE 1 IIK 1.2
HUYHOE O00CJHY:KMBa- | OTUX NMOHATUH. [IoHATHE TEXHOIOTUU TOCTUHIUYHOTO 00cykuBaHus. [loHsTHE cTaHapTa B rOCTENPUUM-

HHe» H «TexHojorum | cree. [lonsaTus: tun, Mmeron, Gpopma, nporecc, onepauus o0CIyKuBaHUs. YTO Takoe TEXHOJIOTUS B rOCTe-
FOCTHHUYHOIO  00- | IPUMMCTBE.
CJIY:KHBAHHUSD)

Tema 1.2 Conep:xanue yueOHOro MaTepuaJia OK 1; OK 4,
OcHoBHoe  HOpMa- | 2. OcOOEHHOCTH OKa3aHMsI TOCTHHUYHBIX YCIYT B CpPEICTBaX pasmMenieHus Ha teppuropuu B PO. Hopma- 1 1IK 1.2
THBHO-TIPaBOBOE THUBHAs IOKyMEHTaLUs, perjJaMeHTUPYIoILas e TeNbHOCTh TocTUHUL. [IpaBuia npenocraBieHus rocTu-
obdeceuenne  jesi- | HUUHbIX yciyr B PO. Kiaccudukanus rocTHHUI U HHBIX CpeACTB pa3melleHus. [loctanoBieHue npaBu-

TeJILHOCTH  TocTH- | TenbeTBa PO «OO6 yrBepkaenuu Ilonoxenns o knaccuduranuy rocTHHUI. KaTeropum rocTHHUYHBIX

HUYHOTO Tpeanpusi- | HoMepoB. TpeGoBaHuUs K TOCTUHUIIAM Pa3HbIX KaTErOpui.

THS IIpakTnyeckue 3aHATHA: 2
1. Pemenne cutyanmoHHbIX 3a1a4 1o «IIpaBunam npenocraBieHnss TOCTUHUYHBIX yeayr». OnpeneneHue
KaTeropuu rocTuHuibl. OnpeeneHne KaTeropun HoMepa.
CamocrosiTesibHas padora: 6
M3ydyeHne 0CHOBHBIX JOKYMEHTOB, PETJIaMEHTHUPYIOIIHUX AESITEIbHOCTh TOCTHHHIIBL.

PA3JIEJI 2. JTanbl TEXHOJOTHYEeCKOr0 IUKJIA 00CTyKUBAHUS IrOCTel 11

Tema 2.1 CamocrosiTesibHasA padoTa: OK 1; OK 4,
Texunonornu mnpomus- | ITonarue ycnyru. Tunonorus rocTtuHUYHBIX yciyr. COOTHOLIEHHE OHATUSA TOCTUHUYHBIN TPOIYKT U rOC- 6 1IK 1.2
BO/JICTBA OCHOBHOM M | THUHNYHAs yciayra. OCHOBHOM, NOMOJMHUTEIbHBINA, COMYTCTBYIOIIUN TOCTMHUYHBIA NpoAyKT. [lnatHbie/

JAOMOJHUTEIbHBIX OecrutaTHbIE JIOTIOIHUTENIbHBIE TOCTUHUYHBIE yenyrd. O0s3arenbHble OecriaTHble JONOIHUTEIbHbIE TOC-
TOCTHHUYHBIX YCJIYT | THHUYHBIE YCIyTU. THUIBI HOMENIEHUI TOCTUHHUIIBI.

Tema 2.2. Conep:kanue y4eOHOIro MaTepuaa OK 1; OK 4,

Texnosornu rocte- | 3. [IoHATHE U ATAIBI TOCTEBOrO IIMKJIA: OPOHUPOBAHUE, 3a€3]1, IPOXKUBAaHUE, BbIe3/. TE€XHOJIOTUHU MPOU3- 1 1IK 1.2

BOTI'0 NMKJIA

BOJACTBaA YCJIYTI' Ha 3TallaxX roCTCBOro nukKkia.
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CamocrosiTesibHas padora:

Texnonmoruu paboTel ¢ xanmodbamu rocteil. UapopMupoBanue, mpe3eHTaIus yCayr TOCTUHHIIBI, TIPUBET- 4
CTBHE, PErHCTpalus, BbIe3, pyM-cepBuc. KOH(IUKTHBIEC cCUTYyalnu.
PA3JEJ 3. Opranuszanys 1 TeXHOJIOTHs PadOThI CJIyKObI OPOHUPOBAHUS U MPOAAK 16
Tema 3.1 Conep:kanue y4e0OHOIro MaTepuaa OK 1; OK 4,
TexHo0rnYecKuit 4. TexHonornyeckuii UK oOCIykxuBaHus rocteid. bpounposanue. Onpenenenue u moxkasaTean OpOHU- 1 1IK 1.2
HUKJI  00CJHy:KMBa- | poBaHMs. Buabl OpOHMPOBaHUS: rapaHTUPOBAHHOE, HETapaHTHUPOBAHHOE U IBOMHOE. V3ydeHue cnocoboB
HHUSI TOCTeili pu 0po- | TapaHTUpOBaHMs OpoHHpoBaHus. HAMBHUyaTbHOE, TPYIIIIOBOE, KOJUICKTUBHOE OPOHUPOBAHKE U UX OCO-
HHUPOBAHUU M MPoJa- | 6eHHOCTU. O3HAKOMJICHHE C N1OCIIEI0BATEIbHOCTBIO U TEXHOJIOTHIO PE3EPBUPOBAHUS MECT B TOCTHHHUIIE.
JKax rocTHHUYHBIX | Texnomoruun 6ponupoBanus. [loaTBepkaeHne, aHHyISAIHsS OpOHUPOBAHUSI.
yeayr IIpakTHyeckue 3aHATHA:
2. Ananm3 OpOHMPOBAHUS C UCTIIOJIB30BaHUEM TeledoHa (nenoBas urpa). MaauBuayaibHoe OpOHUPOBaA- 2
HUE, IPYNIOBOE OPOHUPOBAHUE C UCIIOIB30BaHUEM NPOPECCHOHATIBHBIX Nporpamm. TexHonorus OpoHu-
poBaHusi, opopMIIeHIE TIOATBEPKIeHH OpoHrnpoBaHus. (PaboTa B MajbIX rpymnmnax (TEXHOIOTHUS COTPY/I-
HUYECTBA).
CamocrosiTe1bHasi padora:
TexHosnorus GpoHHpoBaHUs, OQOpPMIICHHE HMOATBEpPKJIeHUH OpoHMpoBaHus. [loArOTOBUTH aHAIUTHYe- 6
CKYIO CIPaBKY O BO3MOXHOCTSAX OpPOHMPOBAHMSI MECT Y€pe3 CANThl TOCTUHMI] PA3JIMUHbIX KaTErOPHil.
Tema 3.2. Conep:xanue yueOHOro MaTepuaJia
Posbr  kommnbiOTEp- | 5. OTeuecTBEHHbIE U 3apyOexHbIe KOMIIBIOTEPHBIE TEXHONIOTUH, [10, npumensiemble B paboTte ciryx0 1
HBIX TEXHOJIOTHH B | OpOHHUPOBAHUS TOCTUHUYHBIX YCIYT; UX MpeuMyIlnecTBa U HepoctaTku. CocTtas, QyHKIIMHM U BO3MOXKHO-
AeATeJIbHOCTH CTH UH(OPMALIMOHHBIX U TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH /17151 o0ecrieueHus mpouecca OpoHUpo- OK 1- OK 4
cary:k0b1 OponnpoBa- | Banus. bponuposanus yepe3 GDS u ADS (IDS). Co3nanue 0T4eTOB 110 OPOHHPOBAHUIO U AHHYJISILIUH. HI&' 19 ’
HUS ¥ POJaX roctu- | PopMupoBaHue MmiiaHa 3arpy3kd HOMEpHOro OHJIa Ha IeHb, COCTaBJIEHNE TpadUKOB 3a€3/1a roCTeH. '
HUYHBIX YCJIYT CamocrosiTesibHas padora:
ABTOMaTU3MPOBAHHBIC CUCTEMBI YIIpaBJIeHHs B TocTuHHIAX. O3HAKOMIICHHE ¢ TeXHoyIorue on-line 6po- 6
HUPOBAHMUS
PA3JIEJI 4. Opranusanms ¥ TeXHOJI0THs padoThl CJIYKObI IPUEMa U pa3MelleHns 19
Tema 4.1. Coaep:xanue y4eOHOro MaTepuasa OK1; OK 4,
Opranusanus u Tex- | 6. Berpeua, mpusercrBue rocts. Perucrpanmst mo mpudsituto. [lopsgok peructpanuu u yaet rpaxaad PO. 1 IIK 1.2
HOJIOTHUSI pa6orbl | Opopmienue nokymeHToB. KapTouka rocts. [Topsjok peructpaiiuil MHOCTpaHHBIX IPaX/1aH B TOCTHHHUIIE.
cay:x0b1 mpuema wu | [locraHoBKa Ha MUTPAIIMOHHBIN YUET M CHATHE C ydeTa MHOCTPAHHBIX I'pakJlaH M0 MECTYy MpeObIBaHUSI.
pasmerienus ¢ roc- | [Ipakruyeckue 3aHATHSA:
TAMHU 3. JlenoBas urpa (BcTpeua, perucTparus, pa3MenieHne pOCCUHCKOTO 1 MHOCTPAHHOTO TOCTS). 2
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Conep:xanue yueOHOro MaTepuaJia

Tema 4.2. i
OCOBCHHOCTI basMe- 7. Iopsiok 1 0COOEHHOCTH 3aKJIIOUYCHHUE JOTOBOpPA HA TOCTUHHYHOE OOCITY)KMBaHUE MEXTY TYphUpMOit 1
p u oreneM. [loaroroBka HEOOXOIUMBIX JTOKYMEHTOB JJISl pa3MeEIIeHus] TPYNIbl TypucToB. OCOOEHHOCTH
MEHUH | PerueTpa- | ) rotoskn HOMEPOB K 3ae3/1y TypucTuueckoil rpyrmimsl. Haznauenue HomepoB. OCOOEHHOCTH perucrpa-
10101 TYPUCTCKHX | | —
rpyni B oTeje .
CamocTosiTe1bHasi padoTa: 6
I"ocTu U3 pa3HBIX CTpaH U UX OCOOEHHOCTH.

Tema 4.3. Coaeprxanue yueOHOro MaTepuaJa OK 1; OK 4,
Odopmienne  BbI- | 8. Buabl U NopsaoK pacyera OIIaThl 3a MPOKUBAHUE U JOMOJHUTEIbHBIC YCIYTH B TOCTUHUIIAX B COOT- 1 1IK 1.2
e3/1a rocTs W mpoue- | BeTcTBUU ¢ «lIpaBmiaMu npenocTaBieHus TOCTUHUYHBIX yciyr P@y». CrocoOs! omiaTel B TOCTHHUIAX.

Aypa ero BHIMHCKH [lonroroBka u nmpoBeneHue onepanuii pacyera. [IpaBuia opopmieHus cyeToB.
IIpakTHyeckue 3aHATHA 2
4. Pemenne cUTyallMOHHBIX 3aJ1a4 MO pacueTaM 3a IpoKHBaHHE.
CamocrosiTesibHas padoTa: 6
CocTaBiieHre alrOpUTMa BBIITUCKU TOCTEH U3 TocTHHUIIBL. [lopsaok BeneHus kaccoBbix oneparuii. [lops-
JIOK BO3BpaTa JCHEKHBIX CyMM rocTio. CriocoObl OTIaThl B TOCTHHHIIAX.
PA3JIEJI 5. Oco0eHHOCTH OpraHu3anuu padoThl CIYKObI 00CTY:KUBAHUSA U IKCILIyaTalluM HOMEPHOro (poHaa 14
Tema 5.1. Conep:xanue yueOHOro MaTepuaJia OK 1; OK 4,
OcoGennocTu 9. TexHONOTUM OpPraHU3AIMK MPOU3BOACTBA YCIYT B XO35IIICTBEHHOM CiTyk0e rocTUHULIBI. CTPYKTypHBIE 1 1IK 1.2
OopraHu3zanuu B3aMMOJICHCTBHS XO3SHUCTBEHHOW CIYXOBI C IPYTHMH MOIPa3ACICHUSIMU TOCTHHUIBL. OCHOBHBIE TEXHO-
padoTHhI CIyKObI JIOTHUYECKUE JOKYMEHTBI, 0popMIiIsieMble B Cily:k0e 00CTyKMBaHUsI HOMEPHOTO (DOHJ1a: BUJIbl HA3HAUEHHE,
00C/Iy’KHBAHUSI U | 0COOCHHOCTH opopMIIeH . 3a1a4ul, KBaTH(PUKAIMOHHBIE TPEOOBaHHS, OTBETCTBEHHOCTH 332 KAUECTBO BbI-
IKCILTYyaTANMHU MOJIHAEMBIX paboT, MpaBuiIa MOBEJACHHS B HECTAHJAPTHBIX CUTyalusx. BHyTpudupMeHHbIE CTaHAAPTHI
HOMepHOTro (poHAAa | OOCITY)KUBAaHUS TOCTEH.
(Xay3KHUIIUHTA) CamocrosiTesibHas padora:
OdopmieHre TeXHOIOITMUECKHUX TOKYMEHTOB Cly>kObl HoMepHOro (onaa. CocTaBieHHe NepCOHATBHBIX 6
3aJJaHMil TOPHUYHBIM U cymepBaiizepam. OnpeneneHne YUCICHHOCTH paOOTHUKOB, 3aHATHIX 00CITyKUBa-
HHUEM, B COOTBETCTBUU C YCTAHOBJIEHHBIMU HOpMaTtuBaMu. OQopmiieHre KOHTPOJISI KauecTBa YOOPKHU HO-
MEpOB.

Tema 5.2 Conep:xaHue yueOHOro MaTepuasa OK 1; OK 4,
TexHonorus 10. IToaroroBka HOMEPOB K 3aceneHuto. Buasl yoopok. Kapra neuxenus HomepHoro ¢onna. [lepesoxa u3 1 IIK 1.2
B3anMMoO/IelCTBHSA OJTHOTO HOMEpA B IPYTroi rocTs. Y 00opka HOMEPOB: TOCIEOBATEILHOCTD, 3Tallbl, KOHTPOJIb Ka4eCTBa.
cay:xk0b1 nmpuemMa u | CamocTosiTebHasi padora: TexHONIOrnu KOMIUIEKTaluss HoMepoB. [locienoBaTenbHOCTE onepanuii B
pa3MelleHust €0 | mporecce yoopku HoMepa. YOopKa Ipyrux MoMeIIeHnid TOCTUHUIBL. Y 00pKa 00IIEeCTBEHHBIX U CITykKeO- 6
cayK00M HBIX 30H TOCTHHUIIBI. CHCTEMBI KOHTPOJIS OCTYNA B MOMEUICHUs] TOCTUHUIBL. OpraHu3anus XpaHeHUs
00CIyKUBAHMS JIMYHBIX BEIEH U IIEHHBIX BEIIeH MPOKUBAIONINX. YUeT U BO3BPAT 3a0BITHIX BEIIEH.
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HOMepHOro (¢onaa
(Xay3KMIIMHTA)
PA3JIEJI 6. OcCo0CHHOCTH M TEXHOJIOTHS MPEIOCTABJICHNSI OCHOBHBIX U JONOJHUTEIbHBIX YCJIYT B TOCTHHHIIE 20

Tema 6.1 Coaep:xaHue yueOHOro MaTepuaJia OK 1; OK 4,
Opranusanus u Tex- | 11. B3aumopelictBue ¢ 00CIyKUBAIOLINM U IPOU3BOICTBEHHBIM NIEPCOHATIOM MPEANPUATHS MUTAHUS afl- 1 1IK 1.2
HOJIOTHSI  0OCJYKM- | MUHUCTpaTOpa rocTuHUIbl. Bunpl nutanus. Buast meHo. CriocoObl ¥ MeToAbI 00cTyKuBaHus. Buael 6an-

BaHMsl rocreid mura- | ketoB. Room-cepBuc. OcobeHHOCTH 00CTYKMBAHUS TYPUCTCKUX TPYIIIL.

HUEM CamocrosiTesqibHasi padora:
Opranu3zanys o0CTy>KHUBaHUS TYPUCTCKUX TPYIIN B pecTopaney. B3anMmopaeicTBre ciry>x0bl IprieMa u pas- 6
MEHIeHHUs CO cTy>k001i r00M-cepBuca.

Tema 6.2 CamocrosiTesibHas padoTa:

O6cay:xxuBanue roc- | OCHOBHbBIE U JIOTIOJIHUTENbHBIE YCIYTH, IPe0CTaBisieMble B rocTuHuIe. Opranusanus ObITOBOro o0ciy- 4
Teil BO BpeMsi NMpo- | *KuBaHUsA. bu3Hec-eHTp U KOH(pepeHI-3a)l. DKCKYpCHOHHbIE yeiyru. TpancnoptHeie yeinyru. Tenedon-
JKMBaHUS Has ciyx0a. OkazaHue MEAMIIMHCKONW TOMOIIIH.

Tema 6.2 Conep:xanue yueOHOro MaTepuaJia OK 1; OK 4,
Crangaprel  Kade- | 12. Ananus kauectBa oOciyxuBaHusi. CucreMa OIICHKH yIOBIETBOPEHHOCTH rocteil. KondauktHeie cu- 1 IIK 1.2
CTBa OOCJY)KHBAHUS | TyalluH. Y IpaBieHne KOHPIUKTOM. MeTo sl paboThl ¢ BO3pakeHUsAIMH. TeXHOIOTHs paboThl C TOCTEBBIMU
KaK OCHOBHOH oOpH- | )kamobaMmu.
€HTHP B JeATeJbHO- | [IpakTHYecKHEe 3aHATHS
CTH TOCTHHHUYHOIO | 5. CucTema OLIEHKH yJIOBIECTBOPEHHOCTU rocTei. OT3bIBBI TOCcTe. Pemenne cutyanmonnusix 3a1a4 «Cro- 2
npeanpusiTus COOBI CHUKEHHSI YaCTOThI KOH(DIMKTHBIX CUTYallui pu paboTe ¢ KIMEHTaAMM.

CamocrosiTesibHast padoTa
[Ipodeccuonanvhas stuka. [Icuxomorudeckas Tunonaorusi kineHToB. OCOOCHHOCTH B3aUMOJICHCTBUS C 6
TOCTSIMH OTEJISI.

Bcero: 90
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3. YCJIOBMUS PEAJIM3AIIMY YYEFHOM JUCIHUIIJINHBI
3.1. TpebGoBaHusi K MUHMMAJbHOMY MATEPHAJTBLHO-TEXHUYECKOMY 00eCIe4eHUI0

Peanuzanus yyeOHON AUCHUIUIMHBI 00ecTieueHa HATMYUeM MOMEUIEHUs AJis Op-
raHu3allid CaMOCTOATENILHON U BOCHUTATENBHOU PaOOThl AOHKHBI OBITH OCHAILIECHBI
KOMITBIOTEPHON TEXHUKOM ¢ BO3ZMOXHOCTHIO MOJIKJIIOUEHUS] K MHPOPMALIMOHHO-TeJIe-
KOMMYHUKAIIMOHHOM ceTu MHTepHeT u obecrniedeHneM J0CTyna B AJEKTPOHHYIO MH-
dbopManroHHO-00pa30BaTEILHYIO CPeIy 00pa30BaTEILHON OPTaHU3AIUH.

Ob6opynoBanne yueOHOTO KabWHETa U PAaOOYUX MECT:

- pabouue CTOJIBI M CTYJbS I 00Y4aIOmUXCS;

- pabouuii CTOJI ¥ CTYJI JJIS TIPETOo aBaTes;

- JIOCKa KJIaCCHAsi MarHUTHO-MapKepHas,

- HarJIsaHBIC TOCOOMS;

- KOMIUICKT Y4eOHO-METOANYECKON TOKYMEHTAITUH.

TexHuYecKkue cpecTBa 00yUEHUSI:

- MyJIbTUMEIUUHBIN MPOEKTOP;

- HOYTOYK.

3.2. UudopmanunonHoe odecnevyenne o0yueHust

Y4eOHO-MeTOAMYECKAS JOKYMEHTALMSA:
1.Mertomuyeckue peKOMEHIAIMU JIJIsl CAMOCTOATENBHON PabOThl CTYACHTOB IO
JTVCLIUTUTHHE.
2.Coopauk ®OC no pazaenam IUCHUTLTAHBI.

OcHOBHbIE HCTOYHUKH
1. O6 yrBepxknaenuu [IpaBun mpegocTaBiaeHUs TOCTUHHYHBIX yCiIyr B Poc-
cutickort ®eneparuu. [locranornenue [IpaputenscTBa PO ot 18.11.2020 Ne1853 (pen.
ot 01.04.2021). — URL:https://rha.ru/
2. bapuykoB WM.C. ToctuHuuHbI OW3HEC M UHAYCTPUS pa3MEUICHUs
TypucToB : yueOHoe nocodue / M.C. bapuykos, JI.B. baymrapren, FO.b. bamun, A.B.
3alineB. — 2-¢ u3l., ucnp. u gomn. — Mocksa : KHOPYC, 2018. — 168 c.

3. Bbpamnos JI.I. [ocTuHruuHBIN cepBUC U Typu3M : yueOHoe nocodue / J1.I.
bpamnos. — : UH®PA-Mocksa, 2017. — 224 c.

4, byropckuit B.II. Texnomormum u opraHu3auus TOCTUHHYHOIO
oOcnyxuBanus. IlpaBoBble OCHOBBI : ydeOHoe mocoOuMe I  CPEIHEro
npodeccruonanpHOoro odpaszopanusi / B. I1. byropckuit. — Mocksa : M3nmareascTBo
IO
p 5. Jxym T.A. Opranuarusi TOCTHHHYHOTO X03siiicTBa: yuel. mocooue / T.A.
Albxym, H.W. Jlenucosa, - M. : Maructp : UHOPA —M, 2019. — 400 c.

171 6. Exuna M.A. IlpueM, pasMelleHHe U BBINUCKA TOCTeH. ydeOHMK JUIS CTYI.

yapexaeHuil cpen. npod. odpa3zoBanus / 2-€ u3d., ucnp. u aon.— M.: U3garenbckuit
1eHTp «Axaaemusi», 2016 — 304c.

7. 3axapoBa H.A. I'octuHuuHast uHayctpus : ydeOHoe mocoobue mist CIIO/
3axapoBa H.A.— DOnexktpoH. TekcroBble aaHHble.—  CaparoB, Mocksa:
OlpodobpazoBanne, Ait Ilu Ap Menua, 2020.— 296 c.— Pexum nocrtyna:
pttp://www.iprbookshop.ru/93537.html.
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8. Paccoxuna T. B. TexHonoruu W  OpraHu3anus TOCTUHUYHOIO
00CITy>)KMBaHUSI: MEHEPKMEHT TYPUCTCKHUX JIECTUHALIMK : YUYCOHUK U MPAKTUKYM IS

cpennero mpodeccuonanpHoro obOpaszosanusi / T. B. Paccoxuna. — 2-e¢ wu3m. —
Mocksa : WUznparensctBo IOpaiit, 2020. — 210c. // 3BC HKpaiit. — URL:

9. Oenenea . H. TexHomorum w© opraHu3anuss TOCTUHHUYHOIO
oOCTy)KHUBaHHS : Y4eOHOE MMOCOOUE I CpeaHeTo MpodheCCHOHATEHOTO 00pa30BaHus /
N. H. ®enenena, B. I1. Hexopomikos, JI. K. Komaposa ; orBeTcTBeHHBIN penakTop B.
[1. HexopomikoB. — 2-¢ u3a., nepepad. u aon. — Mocksa : WUznarenscTtBo FHOpaidr,
2020. — 205 c. // OBC KOpaiit . — URL: https://urait.ru/bcode/455119

JlonoTHUTEIbHbIE HCTOYHUKH

1. TexHom0THMY M OpraHU3aIs TOCTUHUIHOTO O0CITY)KHBAHUS : TIPAKTUKYM /
coctaButrenu A. A. Ilonora, H. A. llletunnna. — Hoocubupck : HoBocubupckuit
roCyJIapCTBEHHBIM YHUBEPCUTET SKOHOMUKH U yrpaBienus « HUHX», 2021. — 107 c.
— ISBN 978-5-7014-1028-0. — TeKcT : 37eKTpOHHBIHN // DIeKTPOHHBIN pecypc nud-
poBoii obpazoBarensHor cpeasl CIIO PROFoOpa3oBanme : [caiit]. — URL:
https://profspo.ru/books/126975

2. TexHos0THMY ¥ OpraHu3aIis TOCTHHUYHOTO 00CITyKUBaHUS : yueOHOE T0-
cobue nist CITO / H. 1O. Becenoa, H. B. MBanoga, JI. JI. Pynenko [u ap.]. — CapatoB
: IIpodobpazopanue, 2018. — 54 ¢. — ISBN 978-5-4488-0190-7. — TekcT : d7ek-
TPOHHBIN // DNEeKTpoHHBIM pecypc uLUdpoBoit obpazoBaTenbHOM cpeasl CIIO
PROFo6pa3oanue : [caiit]. — URL.: https://profspo.ru/books/74500

HNuTepHer-pecypcesbl
1.  Xypnan roctuanunoro 6usHeca - http://www.hotelmagazine.ru/.
2. Odummaneupii  cailt  xypHana  «[lmanmera 5 3Be3m» -
http://www.tvplaneta.ru/.
3. Tasera Poccuiickoro Coro3a Typunayctpuw - http://www.ratanews.ru/.
4. Kypnan «Ilapan oreneii» - http://paradeofhotels.ru/.
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3.3. [lepeyenn 3aHATHIA, TPOBOAUMBIX B AKTUBHBIX U MHTEPAKTUBHBIX (popmMax

OO611ee KOIUYECTBO ayAUTOPHBIX YacOB — /2 yaca
3aHsATHS B aKTUBHBIX M HHTEPAKTUBHBIX (popMax — 16 yacos

Tewma 3ansaTHs Yachl ®dopma npoBeieHus

Ananu3 peiHKa cpeActB pasmemieHuss HMpkyr- | 2 | [IpoBonutcs B opme mpakTUUYecKOro

ckoro u OJIBXOHCKOTO PaiOHOB. 3aHATHUS C HCIIOJIb30BAHUEM TPYIIIO-
BOT'0 aHAJIN3a CUTYallUH.

CrangapThl TOCTUHUYHOTO 00CTy)uBaHus. Tex- 2 | [IpoBoauTcs B hopme MPaKTUIECKOTO

HOJIOTUU ITPOU3BOJICTBA OCHOBHOMW U JAOMOJIHU- 3aHATUS C TPUMEHEHUEM UTPOBBIX Me-

TEJIbHBIX TOCTUHUYHBIX YCIIYT. TOJIOB.

Texnonoruu pabotsl ¢ xanobamu rocteit. Kon- | 2 | [IpoBogutcs B popme mpakTUYECKOTO

(IVKTHBIC CUTYAIUH. 3aHATUS C TPUMEHEHUEM HTPOBBIX Me-
TOJIOB.

Texnonorust 6poHUpoBanusi, opopmIIeHHE O~ 2 | Pabora B MaybIX rpynmnax (T€XHOJIOTHUS

TBEpKJIeHUH OpPOHHPOBAHUSI. COTPYJTHUYECTBA.

AHanu3 OpOHHPOBAHUSI YEPE3 CAaUThI OTEIICH. 2 | lemoBas wurpa.

Berpeua, peructpanus, pasmemieHue poccuii- | 2 | [lenosas urpa.

CKOTO M HHOCTPAHHOTO T'OCTS

Opranu3zanus o0ciayXKUBaHus TypUCTCKUX rpynn | 2 | [enoBas urpa.

B pecTOpaHe

D} PeKTUBHBIC TEXHOIOTHH TOCTUHUIHOTO 00- 2 | Keiic-3ananmue.

CJIY’KMBAHUS.
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5. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHUSI YYEBHOM

JUCHUITJIMHBI
Ne Conep:xanue OcHoBHBIE IOKA3aTeIH Mertonbl OLeHKH
OLICHKH pe3yJibTara

Vi BIIAJI€Th TEXHUKOU | Brnanenue TEPMHUHOJIOTHEH, | Pelienre  cuTyallMOHHBIX
KOJIMYECTBEHHON OLICHKH | MCIOJIb30BAHUE OCHOBHBIX | 3a/1ad.

U aHaju3a uHGopMaluu; | TEPMUHOB u NOHATUH, | Texymun YCTHBIN U
OTHOCSALIMXCS K TYPUCTCKOM | NIUCHbMEHHBIN KOHTPOJIb
JIeATEIIbHOCTH, HAa PYCCKOM U | 3HaHWM.
MHOCTPAaHHOM $I3bIKax

V2 BJIAJICTh MeToaukoi | Mcronp3oBanue TeXHUYECKUX, | BelmomHeHue
XpaHEHUs U  IIOMCKa | TEJIEKOMMYHHMKAIMOHHBIX IIPAKTUYECKUX  3a/laHuM,
uHpOpMaLnu; CpeACTB M TMpOo(ecCHOHANBHBIX | padOTa B MAJBIX IPyIIIax.

IIPOrpaMm

V3 BIIAJICTh texHukoi | Jlemoncrparus s¢dextuBHocTH | OueHka perieHus
COCTAaBJICHMS, yYeTa H |y KadecTBAa BBHIIOJHEHMS INpo- | CUTYALMOHHBIX 3a1a4
XpaHEHHUs OTHETHBIX | heccpoHaNbHBIX 33/1a4. Texymnii } YCTHBIN u
JAHHBIX; IIMCbMEHHBIN KOHTPOJIb

3HaHUM.
TecToBbIl KOHTPOJIb.

V4 OLICHMBATh pe3ynbTar U | JleMoHcTpanuss uHTepeca K | BwimonHeHue
MIOCIIEACTBUA cBoux | Oymymiei mpodeccun IIPAKTUYECKUX  3aJlaHUU,
NEeUCTBUI IPYIIIOBOM METOJT peLICHUs
(caMOCTOATENBHO WM C TBOPYECKHUX 3a/]a4
IIOMOIIbI0 HACTABHUKA);

V5 BIaACTh  aKkTyaldbHbIMH | OcymecTBieHue  noucka u | OueHka peleHus
MeTolaMi  pa0OThl B | UCIOJIBb30BAHUS  HEOOXOAMMOM | CUTYAllMOHHBIX 3a]a4
npodeccuoHaIbHOM U | HHpOpMaLUU s | Texymmi YCTHBIN u
CMEXHBIX chepax; Kaue€CTBEHHOI'0 BBITNOJIHEHHUS | INCBMEHHBIN KOHTPOJIb

npodeccroHalIbHbIX 3a]1a4 3HAHUH.
TecToBBIN KOHTPOIIb.

A opraHu3oBbIiBaTh padoty | [lpunsarue peleHuin B | Bemmonnenune
KOJUIEKTHBA U KOMaHJbl; | CTAHJAPTHBIX U HECTAaHJAPTHBIX | IPAKTUYECKUX  3aJaHUil,

CUTyallUsIX M OTBETCTBEHHOCTH | pabOTa B MaJbIX rpymmax.
32 pe3yJIbTaThl JESITEILHOCTH.

v7 B3aUMO/JICHICTBOBATh ¢ | Jlornunoe noctpoenue | PemeHne  CUTyallMOHHBIX
KOJUIETaMH, JTMAJIOTHYECKOro  OOLIeHHs B | 3ajad. OKcnepTHOe
PYKOBOZACTBOM, COOTBETCTBUU ¢ | HaOmoIeHue.

KIIMEHTaMM B XOJ€ | KOMMYHUKAaTHUBHON 3aa4ei;

npodeccuoHalbHON JIEMOHCTpALHs YMEHHUS

JESTEIIBHOCTH; pEYEBOr0  B3aMMOJEHCTBHSA €
MapTHEPOM: CIIOCOOHOCTh
Hay4arh, HOJEPIKATh U
3aKOHYMTh Pa3roBOP

V8 BIIAJI€Th TEXHUKOU | IIPUHATHE peLIeHHI B | Pemienne  cuTyaliuoHHBIX
IIEPErOBOPOB,  YCTHOIO | CTAHJAPTHBIX M HECTAHAAPTHBIX | 3a]ad.

OOIIeHUsI C KJIMEHTOM, | CUTYallUsiX M OTBETCTBEHHOCTH | TeKymui YCTHBIN u
BKJItOYasi ~ TeJeOHHBIE | 3a Pe3yJbTaThl e TEIbHOCTH. MUCHbMEHHBIN KOHTPOJIb
[IEPETOBOPHI 3HAHUH.
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Y9 BJIQJICTh KynbTypoit | leMoHncTpanmsi  uHTepeca K | Ouenka peleHus
MEXIJINYHOCTHOTO Oynymeit npodeccun CUTYAI[MOHHBIX 3a]1a4
o01IeHNs

31 AJIrOpUTMBl BBINOJIHEHMS | Brnanenue u nouck Brimonnenue
pabot B | UH(OpPMALIUK O PO TypU3Ma B | MIPAKTHUECKUX 3aJaHU,
npoeCCUOHAILHOW M | MUPOBOM SKOHOMUKE paboTa B MaJbIX TPYIIax.
CMEXHBIX 00J1aCTsIX; [TpoBepka pe3ynbTaroB

CaMOCTOSTEIILHOM PabOThI
00y4JaroIIMXCH.

32 METoAbl  PabOTHI B | OcyliecTBieHME  MOMCKa W | YCTHBIE M TIMCHMEHHbBIE
npodeccuoHaIbHOM W | UCTIOJB30BAaHUS  HEOOXOJUMOH | OTBETHI, OLEHKU PE3YIbTATOB
CMEXHBIX chepax; uHpOpMaITUN JuIst | CAMOCTOSITENIBHOM  paboTh;

KaUECTBEHHOTO  BBINONHEHus | TPOMEKYTOUHAT - aTTecTalns
podhecCHOHATHEHBIX sanau, | B $opme ycrHoro saucra,
Hcnonp3oBaHus pa3IMYHBIX i
HCTOYHHUKOB uHpoOpManuy, |
BKJIIOYasl SJIEKTPOHHbBIE .

33 TICUXOJIOTHYECKUE Ocy1ecTBieHHE MOUCKA U Brinonnenue
OCHOBBI  JESTENLHOCTH | UCTOIB30BaHMS UH(pOpMaLIUU MPAKTHYECKUX 3aJaHu,
KOJUIEKTHBA, JUISI BBITTOJTHEHUS paboTa B MaJbIX TpyIIax.

npodeccroHaNbHBIX 3a/1a4 10 [TpoBepka pe3yabTaToB
IIPABOBOMY PETYITHPOBAHUIO CaMOCTOSITEJIbHON  paboThI
TYPUCTCKOU ACSITENbHOCTH, o0yyaronmxcs.
CTPAaXOBaHUIO B TYpU3ME, IO

BOMPOCaM PETyITHUPOBAHUS

TYPUCTCKHUX (OPMATBHOCTEH

34 MICUXOJIOTUYECKUE Ocy1iecTBiIeHHE TOUCKA U Brimonnenue

0COOCHHOCTH JINYHOCTH; | MCIOIB30BAHUS MHPOPMAIIH MPAKTUYECKUX 3aJaHU.
JUISL OTIPEICIICHUS] YCIOBUI Kpymisiii cTod.
pa3BUTHUS TypUCTCKOro pervoHa. | I[Tposepka pe3y/abTaToB
CaMOCTOSITENIbHON  paboThI
00y4aroIINXCSI.

35 3aKOHOAATEIbCTBO Hcnonp3oBaHue KoHTpoJIbHBIE TECTHI, 33]1a4H,
Poccuiickoit @enepanuu | 3aKOHOAATENBHBIX ~ AKTOB W | KOHTPOJIBHBIE PaOOTHI.

B chepe TypusMa U | HOPMAaTUBHBIX JIOKYMEHTOB B
roCTEeNpUUMCTBA; ctepe Typu3Ma u
rOCTENPUHUMCTBA;

36 OCHOBBI opranusanuu | JleMoHcrpanus uHTepeca K Brimmonnenue
JEATEIIBHOCTH ciyx6 | Oymymieit mpogeccun IIPAKTUYECKUX 3aJaHUM.
HNPEANPUATHI TypHU3Ma U IIpoBepka pe3ynbraroB
rOCTENPUUMCTBA; CaMOCTOSATEJILHOM paboThI

00y4aroIINXCSI.

37 Teopusi MeXIUYHOCTHOTO | [IpMeHenne mnpaBuil BeneHUs | PemieHue cUTyallMOHHBIX
U JIeJIOBOro  OOlIeHMs, | Tene(OHHBIX IEPEroBOPOB U | 3a/a4. DKCIEPTHOE
IIEPETOBOPOB, NOBEJCHUA B KOH(JIMKTHBIX | HaOIIO/EHUE.
KOH(JIMKTOJIOTUN MaJIOH | CUTyallusix C TNOTPeOUTEeIsIMU
TPYIIIBL; npu 00CITYy>KUBAaHUH IOCTEH

38 OKa3bIBaTh nepByro | JleMoHcTpaus uHTepeca K Brimmonnenue
ITOMOIIIb; Oyayuieit npodeccun MIPAKTUYECKUX 3aJaHUM.

39 neHsl Ha TypucTckue | Haxoxxnenue u nucnonp3oBanne | KoHTposbHbBIE TECThI, 3a/1a4H,

MMPOAYKTBI W OTACIbHBIC

TYpUCTCKHE

n

uH(pOpMaLuu A
3¢ (HEeKTUBHOTO BHITIOTHEHHUS

KOHTPOJIbHBIE PA0OTHI.
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JIOTIOJIHUTEIIbHbIE npo¢eCCHOHATBHBIX 3a/ad,
yCIIyTH; poeCCHOHATBHOTO U
JMYHOCTHOTO PAa3BUTHUS
310 ACCOPTUMEHT u | JleMoHCTpanus HHTEpeca K ITpoBepka pe3ynpTaroB
XapaKTePUCTUKU Oynyiueit npodeccun CaMOCTOATEJILHOM paboThI
npeiaraeMbIX o0ydJaromuxcs.
TYPUCTCKHX YCIIYT;
311 MPOrPaAMMHOE Hcnonp3oBaHue TEXHUYECKUX, | BblonHeHue
obecrieueHue. TEJIEKOMMYHHUKAIIHOHHBIX IPAaKTUYECKUX 3a/1aHUM.
CPEICTB U MPOPECCHOHATBHBIX
IpOrpamMMbl
OK 1. Bribupatp crioco0s! | Beibop n mpumeHenune mMeTonoB | TecTupoBaHue, YCTHbIE H
peLeHus 3aj1a4 | u croco0oB pelLIeHUs | TUChbMEHHBIE OTBETHI,
npodeccuoHaIbLHON npodeCCHOHANBHBIX ~ 33Jad B | AKCIEPTHOE HAOIIOACHUE,
JeSITebHOCTH oOnactu TOCTUHUYHOTO | IPOMEXYTOUYHAsI
NPUMEHHUTEIHHO K | oOcIyXKuBaHUS arrectauus B Qopme
Pa3JIMYHBIM KOHTEKCTaM JIJIOBOM UI'PbI
OK 4. OddextuBHO  B3ammo- | JleMoHCcTpanus ~ wHTepeca K | HaGmronenue "
neiictBoBaTh U pabortaTh | Oyayiiei mpogeccum. UHTEpIpeTanus
B KOJUIEKTHBE ¥ KoMaHie. | CTpemyieHHe K OCBOCHHIO | PE3YNIbTaTOB JEATEIBHOCTH
KOMIIETEHIIUH, 3HAaHUN U YMEHUH | CTyIeHTa B  IIpolecce
(ygacTue B NPEAMETHBIX | OCBOCHHS JUCIUIUINHBI Ha
KOHKypcax, OJMMIINA/axX U p.); | IPAaKTUYECKUX  3aHATHSAX,
npu BBITTOJTHCHUN
WH/IMBUYaJIbHBIX
JIOMaIIHKUX 3aJaHuH, paboT
110 y4eOHOM MpaKTHUKe
I[IK 1.2 | Opranu3oBbIBaTh Opranuzanus coOcTBeHHOH | PemieHnie  cuTyalimOHHBIX
TEKYLYI0 JESTEeIbHOCTh | I€ATEIbHOCTU B COOTBETCTBUU C | 3a/1a4
COTPYAHHUKOB CIIy’KO | TOCTaBIIEHHOH IIEIIBIO.
npeanpusThii Typusma u | OnpeneneHue u BbIOOp
roCTENpPUUMCTBA. croco0oB (TEXHOJIOTHH)
peLeHus 3a]1auu B
COOTBETCTBHHM C  3a/IaHHBIMHU
YCIOBUSAMU M MMEIOLIUMHUCA

pecypcamu.
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